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Your summary of benefits 
 
 

 

 
 

 
Anthem® Blue Cross Life and Health Insurance Company 
Your Plan: SISC (Self Insured Schools of California): ASCIP 90-70 Standard PPO 
Your Network: Prudent Buyer PPO 

 
Visits with Virtual Care-Only Providers Cost through our mobile app and website 
Primary Care, and medical services for urgent/acute care No charge 
Mental Health & Substance Use Disorder Services No charge 
Specialist care $20 copay per visit deductible does not apply 

 
 
 

Covered Medical Benefits Cost if you use an In-
Network Provider 

Cost if you use an 
Out-of-Network 
Provider 

Overall Deductible 
 

$500 person / 
$1,000 family 
 

$500 person / 
$1,000 family 

Overall Out-of-Pocket Limit 
 

$1,000 person / 
$2,000 family 
 

$3,000 person / 
$6,000 family 

The family deductible and out-of-pocket limit are embedded, meaning the cost shares of one family member will be applied to 
the per person deductible and per person out-of-pocket limit; in addition, amounts for all covered family members apply to both 
the family deductible and family out-of-pocket limit. No one member will pay more than the per person deductible or per person 
out-of-pocket limit.  
All medical deductibles, copayments and coinsurance apply to the out-of-pocket limit. 
In-Network and Out-of-Network deductibles are combined and accumulate towards each other. 
In-Network and Out-of-Network out-of-pocket limit amounts are separate and do not accumulate toward each other. 
*For services received from an out-of-network provider, the member may be held responsible for any costs beyond the 
permitted amount and the overall charges. 

Doctor Visits (virtual and office) You are encouraged to select a Primary Care Physician (PCP).  
 
Primary Care (PCP) virtual and office 
The copay is waived for the first three office visits to a primary care 
provider per benefit period.   
 

$0 copay per visit for 
visits 1-3 
$20 copay per visit for 
visits 4+ 
 

30% coinsurance after 
deductible is met* 

Mental Health and Substance Use Disorder Services virtual and office $20 copay per visit 
deductible does not 
apply 
 
 

30% coinsurance after 
deductible is met* 

Anthem.+. 
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Covered Medical Benefits Cost if you use an In-
Network Provider 

Cost if you use an 
Out-of-Network 
Provider 

Specialist Care virtual and office $20 copay per visit 
deductible does not 
apply 
 

30% coinsurance after 
deductible is met* 

Other Practitioner Visits   
Maternity Doctor services (prenatal/postnatal care and delivery) 
 

10% coinsurance after 
deductible is met 

30% coinsurance after 
deductible is met* 

   
Retail Health Clinic 
For routine care and treatment of common illnesses; usually found in major 
pharmacies or retail stores.  
 

$20 copay per visit 
deductible does not 
apply 

30% coinsurance after 
deductible is met* 

Manipulation Therapy 
Pre-authorization review by American Specialty Health (ASH) is required 
after the 5th visit of physical, occupational or chiropractic care. 
 

10% coinsurance after 
deductible is met 

30% coinsurance after 
deductible is met* 

Acupuncture 
Coverage is limited to 12 visits per benefit period.  

$20 copay per visit 
deductible does not 
apply 
 

30% coinsurance after 
deductible is met* 

Other Services in an Office   
Allergy Testing 
 

10% coinsurance after 
deductible is met 
 

30% coinsurance after 
deductible is met* 

Prescription Drugs Dispensed in the office 
 

10% coinsurance after 
deductible is met 
 

30% coinsurance after 
deductible is met* 

Surgery 
 

10% coinsurance after 
deductible is met 
 

30% coinsurance after 
deductible is met* 

Preventive care / screenings / immunizations No charge 30% coinsurance after 
deductible is met* 
 

Preventive Care for Chronic Conditions per IRS guidelines No charge Not covered 
 

Diagnostic Services   
Lab   
Office 
 

10% coinsurance after 
deductible is met 
 

30% coinsurance after 
deductible is met* 
 

Freestanding Lab 
 

10% coinsurance after 
deductible is met 
 

30% coinsurance after 
deductible is met* 
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Covered Medical Benefits Cost if you use an In-
Network Provider 

Cost if you use an 
Out-of-Network 
Provider 

Outpatient Hospital 
 

10% coinsurance after 
deductible is met 
 

30% coinsurance after 
deductible is met* 

X-Ray   
Office 
 

10% coinsurance after 
deductible is met 
 

30% coinsurance after 
deductible is met* 

Freestanding Radiology Center 
 

10% coinsurance after 
deductible is met 
 

30% coinsurance after 
deductible is met* 

Outpatient Hospital 
 

10% coinsurance after 
deductible is met 
 

30% coinsurance after 
deductible is met* 

Advanced Diagnostic Imaging for example: MRI, PET and CAT scans 
 

  

Office 
Coverage for an Out-of-Network Provider is limited to $800 maximum per 
test   
 

10% coinsurance after 
deductible is met 

30% coinsurance after 
deductible is met and 
all billed amounts 
exceeding the lesser of 
the benefit maximum or 
maximum allowed 
amount* 
 

Freestanding Radiology Center 
Coverage for an Out-of-Network Provider is limited to $800 maximum per 
test   
 

10% coinsurance after 
deductible is met 

30% coinsurance after 
deductible is met and 
all billed amounts 
exceeding the lesser of 
the benefit maximum or 
maximum allowed 
amount* 
 

Outpatient Hospital 
Coverage for an Out-of-Network Provider is limited to $800 maximum per 
test   
 

10% coinsurance after 
deductible is met 

30% coinsurance after 
deductible is met and 
all billed amounts 
exceeding the lesser of 
the benefit maximum or 
maximum allowed 
amount* 
 

Emergency and Urgent Care   
Urgent Care includes doctor services.  
Additional charges may apply depending on the care provided. 
 

$20 copay per visit 
deductible does not 
apply 
 

30% coinsurance after 
deductible is met* 
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Covered Medical Benefits Cost if you use an In-
Network Provider 

Cost if you use an 
Out-of-Network 
Provider 

Emergency Room Facility Services 
Your copay will be waived if admitted.  

$50 copay per visit and 
10% coinsurance after 
deductible is met 
 

Covered as In-Network 

Emergency Room Doctor and Other Services 
  

10% coinsurance after 
deductible is met 
 

Covered as In-Network 

Ambulance 
Authorized Out-of-Network non-emergency ambulance services are limited 
to an Anthem maximum payment of $50,000 per trip. 
 

10% coinsurance after 
deductible is met 

Covered as In-Network 

Outpatient Mental Health and Substance Use Disorder Services at a 
Facility 
 

  

Facility Fees 
 

10% coinsurance after 
deductible is met 
 

30% coinsurance after 
deductible is met* 

Doctor Services 
 

10% coinsurance after 
deductible is met 
 

30% coinsurance after 
deductible is met* 

Outpatient Surgery   
Facility Fees   
Hospital 
Services and supplies for the following outpatient surgeries are subject to 
a benefit limit if performed in an outpatient hospital setting. The benefit 
limit does not apply if performed in a Freestanding Ambulatory Surgical 
Center. 
o Arthroscopy limited to $4,500 per procedure 
o Cataract surgery limited to $2,000 per procedure 
o Colonoscopy limited to $1,500 per procedure 
o Upper GI Endoscopy limited to $1,000 per procedure 
o Upper GI Endoscopy with biopsy limited to $1,250 per procedure 
 

10% coinsurance after 
deductible is met 

30% coinsurance after 
deductible is met* 

Ambulatory Surgical Center 
Coverage for an Out-of-Network Provider is limited to $350 maximum per 
day. 

10% coinsurance after 
deductible is met 

30% coinsurance after 
deductible is met and 
all billed amounts 
exceeding the lesser of 
the benefit maximum or 
maximum allowed 
amount* 
 

Physician and other services including surgeon fees   
Hospital 
 

10% coinsurance after 
deductible is met 

30% coinsurance after 
deductible is met* 
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Covered Medical Benefits Cost if you use an In-
Network Provider 

Cost if you use an 
Out-of-Network 
Provider 

Hospital (Including Maternity, Mental Health and Substance Use 
Disorder Services) 
Anthem’s maximum payment is up to $1,500 benefit maximum per day for 
non-emergency admission to out-of-Network provider. 
 

  

Facility Fees 
 
 
 
 
 
 
 
 
 
Hip/Knee/Spine Surgeries 
For inpatient services, this benefit is covered only when performed at a 
designated Blue Distinction Plus Center for Specialty Care. Subject to 
utilization review. 
 
 

$250 copay per 
admission then 10% 
coinsurance after 
deductible is met 
 
 
 
 
 
 
10% coinsurance after 
the deductible is met 

$500 copay per 
admission and then 
30% coinsurance after 
deductible is met and 
all billed amounts 
exceeding the lesser of 
the benefit maximum or 
maximum allowed 
amount* 
 
Not covered 

Physician and other services including surgeon fees 
 

10% coinsurance after 
deductible is met 

30% coinsurance after 
deductible is met* 
 

Home Health Care 
Coverage is limited to 100 visits per benefit period.  
Coverage for Out-of-Network Provider is limited to $150 maximum per day. 

10% coinsurance after 
deductible is met 

10% coinsurance after 
deductible is met and 
all billed amounts 
exceeding the lesser of 
the benefit maximum or 
maximum allowed 
amount* 
 

Rehabilitation and Habilitation services   
 

  

Office 
Pre-authorization review by American Specialty Health (ASH) is required 
after the 5th visit of physical, occupational or chiropractic care. 
 

10% coinsurance after 
deductible is met 

30% coinsurance after 
deductible is met* 

Outpatient Hospital 10% coinsurance after 
deductible is met 
 

30% coinsurance after 
deductible is met* 

Pulmonary rehabilitation office and outpatient hospital 
 

10% coinsurance after 
deductible is met 
 

30% coinsurance after 
deductible is met* 
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Covered Medical Benefits Cost if you use an In-
Network Provider 

Cost if you use an 
Out-of-Network 
Provider 

Cardiac rehabilitation office and outpatient hospital 
 

10% coinsurance after 
deductible is met 
 

30% coinsurance after 
deductible is met* 

Dialysis/Hemodialysis office and outpatient hospital 
Coverage for an Out-of-Network Provider is limited to $350 maximum per 
visit. 

10% coinsurance after 
deductible is met 

30% coinsurance after 
deductible is met and 
all billed amounts 
exceeding the lesser of 
the benefit maximum or 
maximum allowed 
amount* 
 

Chemo/Radiation Therapy office and outpatient hospital 
 

10% coinsurance after 
deductible is met 

30% coinsurance after 
deductible is met* 
 

Skilled Nursing Care (facility) 
Coverage for Inpatient rehabilitation and skilled nursing services is limited 
to 150 days combined per benefit period.  

10% coinsurance after 
deductible is met 

10% coinsurance after 
deductible is met and 
all billed amounts 
exceeding the lesser of 
the benefit maximum or 
maximum allowed 
amount* 
 

Inpatient Hospice 
 

0% coinsurance after 
deductible is met 

30% coinsurance after 
deductible is met* 
 

Durable Medical Equipment 10% coinsurance after 
deductible is met 

30% coinsurance after 
deductible is met* 
 

Prosthetic Devices 
 

10% coinsurance after 
deductible is met 

30% coinsurance after 
deductible is met* 
 

Hearing Aids 
Coverage is limited to $2,000 maximum every 36 months. 

10% coinsurance after 
deductible is met 

30% coinsurance after 
deductible is met and 
all billed amounts 
exceeding the lesser of 
the benefit maximum or 
maximum allowed 
amount* 
 

 
 
 
 
 
 
 
 
 

Notes: 
• If you have an office visit with your Primary Care Physician, Specialist or Urgent Care at an Outpatient Facility (e.g., 

Hospital or Ambulatory Surgical Facility), benefits for Covered Services will be paid under “Outpatient Facility Services”. 
• Costs may vary by the site of services. Other cost shares may apply depending on the services provided. Check your 

Certificate of Coverage for details. 
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• The limits for physical, occupational, and speech therapy, if any apply to this plan, will not apply if you get care as part of 
the Mental Health and Substance Use Disorder benefit. 

• Outpatient facility tests and treatments done at Ambulatory Surgical Centers or Hemodialysis Centers are limited to a 
maximum reimbursement of $350.00 per admission.  

• Advanced Diagnostic Imaging is limited to $800 per service for Out-of-Network Providers. 
• Coverage includes standard fertility preservation services as a basic healthcare service including but are not limited to, 

injections, cryopreservation and storage for both male and female members when a medically necessary treatment may 
cause iatrogenic infertility. Members’ cost share for fertility preservation services is based on provider type and service 
rendered. 

• The office visit copay is waived for the first three office visits to a Primary Care Physician per benefit period. The copay 
waiver applies to the actual office visit and additional cost shares may apply for any other service performed in the office 
(i.e., X-ray, lab, surgery), after any applicable deductible. Primary Care Physician is defined as General and Family 
Practitioner, Internist, Gynecologist, Obstetrics/Gynecology, Pediatrician and Nurse Practitioner. The office visit copay will 
apply to all other provider specialties.  

 
 
This summary of benefits is a brief outline of coverage, designed to help you with the selection process. This summary 
does not reflect each and every benefit, exclusion and limitation which may apply to the coverage. For more details, 
important limitations and exclusions, please review the formal Evidence of Coverage (EOC). If there is a difference 
between this summary and the Evidence of Coverage (EOC), the Evidence of Coverage (EOC), will prevail.  
 
Anthem Blue Cross is the trade name of Blue Cross of California. Anthem Blue Cross and Anthem Blue Cross Life and Health Insurance Company are independent 
licensees of the Blue Cross Association. ® ANTHEM is a registered trademark of Anthem Insurance Companies, Inc. The Blue Cross name and symbol are registered 
marks of the Blue Cross Association. 

Questions: (800) 825-5541 or visit us at www.anthem.com/ca
 

http://www.anthem.com/ca
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Get help in your language 
Language Assistance Services 
Curious to know what all this says?  
We would be too. Here’s the English version: 
IMPORTANT: Can you read this letter? If not, 
we can have somebody help you read it. You 
may also be able to get this letter written in 
your language. For free help, please call right 
away at 1-888-254-2721. (TTY/TDD:711) 
 
Separate from our language 
assistance program, we make 
documents available in alternative 
formats for members with visual 
impairments. If you need a copy  
of this document in an alternate 
format, please call the customer 
service telephone number on the 
back of your ID card. 
 
 
 
 
IMPORTANTE: lPuede leer esta carta?  
 Si no, podemos pedirle a alguien que le 
 ayude a leerla. Tambien es posible que pueda 
 solicitar que le enviemos esta carta escrita  
 
 !lame de inmediato al 1-888-254-2721 
 (TTY/TDD: 711 ). 
 
 Arabic 
 ~ ,cill~  JA ':/1 c:fa. ,J l:iJ \'~L, .)1 o~ o-, l _) ~ jA :rlA. 

 
 o.lC-1......., ~ J ~ -~ :i.ifo ~L,_)l o~ ~ J __,....,..,.Jl 
 
 
 
 

 flJ->.CU'1-f'flJ->.f<l-3flJ->.\.,. '-iw11n11_wlm
0

u.I bg 
 4w1111wL WJU 1.JwLfw40: b~b n~. Lfbl.Jg 4w11n11.  

Spanish 

en su idioma. Para obtener ayuda gratuita, 

L.)-4 ~ i ~ ..l! _4-3.,1_; c} cci:i.lC-1......., t... ~ L.)-4 <..,-ilhi ui 

~)\ ~ .J~\ ~ J~':/1 cs!"Y- ,:i.,µ~ 
1-888-254-2721 . (TTY/TDD: 711) 

Armenian  

bl.Jg wnw2w114bL n11u_t Lfb4~ oql.JnL~JnLllQ' 6bq   
hwLfw11 WJll 4w1111wLnL hwLfw11: '1-nLg 4w11n11. 
bg 1.Jwu_ WJU 1.JwLfw40 umwllwL 6bfl Lbq4.ml: 
Ul.J4.6w11 oql.JnL~Jwl.J hwLfw11 tu1.J1111nLLf bl.Jg 
wl.JLf~2WUlbu qwl.Jqwhw11bC 1-888-254-2721. 
(TTY/TDD: 711) 

Chinese 

£~ : f~flli~Jlt{§D,~? :5(0~::fflli , ft{r~PJt)ffiA 
-~~ o~-~u~~u~~~~-~Jlt~#· 
:5lDrt85BJfMtL;/J , ffiizJm¥t~ 1-888-254-2721. 
(TTY/TDD:711) 

Farsi 

~ : yl l.S""' ~l_jj 0.ll "'""U \.J \'~\~ p l ~~l_jj, L. 

l.S""'r-:Plji j\ ~ r-!A'~ _J.l 

~ ~ L..Lu,\ ~lfo. 0.ll "'-..cU \.J 4.-,l u.J~ cs+iS .J ~ u~j 

u.lil_,.;. ul ~ w s...s. ..l.lS;_ 

0u.l_,.;. L..lSY.J.l ~- L£IY. L..lSY.J.l s...s. u~l.J' i.shl i .J__,s ~ 
O.Jw 1-888-254-2721. (TTY/TDD: 711) U-'w 

~_fa. 

Hindi 

J-i$c-cll(O~: cRlT ~~q:i["Qq;~t? <lfa"a,ffe, 
c=n-~~~*fcRfl"~~*~tl~ 

q-;;r ~ ~ ~ * R>l~cll ~ fa!r:~R-<Fi 
~ 

3fl ti 
.fi$i~c-ll ~fi;ro-, mm-1-888-254-2721 

C. ~ 

~ ~ cR"I (t'ltlc!i$/t'ltltl :711) 

Hmong 

TSEEM CEEB: Koj puas nyeem tau daim 
ntawv no? Yog tias tsis tau, peb muaj qee 
tus neeg pab nyeem nws rau koj. Koj los kuj 
yuav tau txais ib daim ntawv sau ua kom yam 
lus. Rau kev pab dawb, thov hu tam sim ntawm 
1-888-254-2721. (TTY/TDD: 711) 

Japanese 

m~ : =. ox:st:a= ~~tr=. c iJ~ --c ~ T iJ ~ ? * 
~tr;:_ iJ~ -r:· ~ ft 1., \~-@'-, 0 ;:_ /J~ c :xm-t- c 
~~--C~ S*ffi--C~~~~;:_O)~ *~' 
:a=~ :a=iii--c~ ~t I& 0 ;:_ iJ~ --c ~ *To ~f-l­c 
o) ~ =:-~~O)~-@'-, 1-888-254-2121 :xm 

(TTY/TDD:711 ) ~;:.=:·ii~< t::. ~ v \ o 

Khmner 

h} Bl s ~ 1. A ~Arm::; 1-fl B hll..!Lf'H B :t:::.1 B 1. s? 
'!.UHFHS 'f.W,l;j1-flG1::::n8Hf'i~W1-flS9 

q; '"' 

~f'iA1-flGS'g rut:::.18 hlL!LntB:n1nn11CT1.?'il hl"1 

JUhl~f'iCJ,l;jtt:::lJ9 hlTI=flUC:l~W'!.tflW 

?l nA n t ~ h.18 s u,1 ri 8f'i .?'il 8 ~ n1t::H w : 1. ru B ru ,_, ,_, c::; 

1-888-254-2721. (TTY/TDD: 711) 
ru 
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 Korean 
 ~n. 01 II;jT [ 2 0 I OA I A 0IOAl]Ln ? 
'-'.ti . L..CA 2 c.7-2-, .AA-LC r.:o:.. 
 
7~T[ 0J-OAI :J:::1O 0 [<=' 0IOAI .A. 0 IC~ 
_J_ = A L'5 - LC O ---,- , 2 c.7 - 2 ---,- .AA _J_ -,  
 -1:c § ~ ;:~15 oH c ~ ~ LI :;i-I ~ 
 
 
 21 ~ LI O . ~ ~ 0 ~ J:~I 5 5:.1 ~ 5= § 0 I 
 

 22~oH ~~Al2. (TTY/TDD: 711) 
 
 Punjabi 

 
 f~HQ ~ ~ ~cl•~ l-ltt ofo Ffcfe -at I ~  

 

 

 
 
 
 
 Bbl npOYV!TaTb .o,aHHOe nVICbMO? Ecnvi HeT, 
 Haw cneu,vianvicr noMo>KeT saM B 3TOM. 
 Bbl TalOKe MO>KeTe nonyYVITb .o,aHHOe  
 nvicbMO Ha saweM H3b1Ke. Ans:i nonyYeHvis:i 
 6ecnnaTHOIII nOMOI..L\VI 3BOHV!Te no HOMepy 
 

 
 
 
 
 
It’s important we treat you fairly  
We follow state and federal civil rights laws in our health programs and activities. Members can get 
reasonable modifications as well as free auxiliary aids and services if you have a disability. We don’t 
discriminate on the basis of race, color, national origin, ancestry, religion, sex, marital status, gender, 
gender identity, sexual orientation, age or disability. For people whose primary language isn’t English (or 
have limited proficiency), we offer free language assistance services, in a timely manner, like interpreters 
and other written languages. Interested in these services? Call the Member Services number on your ID 
card for help (TTY/TDD: 711) or visit our website. If you think we failed in any areas or to learn more about 
grievance procedures, you can mail a complaint to: Compliance Coordinator, P.O. Box 27401, Richmond, 
VA 23279, or if you think you were discriminated against based on race, color, national origin, age, 
disability, or sex, you can mail a complaint directly to the U.S. Department of Health and Human Services, 
Office for Civil Rights at 200 Independence Avenue, SW; Room 509F, HHH Building; Washington,  
D.C. 20201. You can also call 1-800- 368-1019 (TDD: 1-800-537-7697) or visit 
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf 

* 21 o. o~ 
2~~~ -8 E!XI ~ ~E! 0 ~ ~m~~ *5= 

~ Q o~t! ~ ~. 1-888-254-2721 '2:! 0 ~ t:H ~  

en-~~  fttcst ~ Ffcfe ~? ~ oill, 3'" ~ 

fm  fttcst i5 yWlfil 3lW R'B ~ IBl:f Ffcfe ~ I .. 
~l-ltt~,  ~~~w 'dcf"B" 

ara 1-888-254-27211 (TTY/TDD: 711)  

Russian 

BA}t{HArl VlH<POPMAL_\Vlrl: Mo>t<ere r,i,-1 

1-888-254-2721. (TTY/TDD: 711) 
 

Tagalog 

MAHALAGA: Mababasa mo ba ang 
sulat na ito? Kung hindi, mayroon kaming 
makakatulong sa iyo na basahin ito. 
Maaari mo ring makuha ang sulat na ito 
nang nakasulat sa iyong wika . Para sa 
libreng tulong, mangyaring tumawag 
kaagad sa 1-888-254-2721. 
(TTY/TDD: 711) 

Thai 

~1r1ry: f)rnct1:JJ15n81u;-iv1i-u111:.rd1vi'vr~u 1" 

vr1nf)rn81u;-iv1vr:JJ1ud1"1v1L51ct1:JJ15n~u'l.J 

'lri 5a' nriu-111 Uf!rn.81u 1vi' fl rnct1:JJ15 n ~u'1~u 

;) v"IVl:J-11 ud vh "Ii uu 'I. Ufl11f1~il'1f) rn 1vi' l "lfUflU 

vnnv1t1'1n15r111:JJ"lf1 m vr~u LLUU 1"S'.iA1'1. "11~1u 

LU5vllV15Vf1 l511vl'VIUvi~ 1-888-254-2721. 

(TTY/TDD: 711) 

Vietnamese 
QUAN TRQNG: Quy vj c6 d9c dU'Q'C la thU' 
nay kh6ng? Neu kh6ng, ch(mg t6i c6 th~ 
nha ai d6 giup quy vj d9c. Quy vj c0ng c6 
th~ yeu cau thU' nay viet bang ng6n ngo, 
cua quy vj . E)~ dU'Q'C trq giup mien phf, 
hay g9i ngay den so 1-888-254-2721. 
(TTY/TDD: 711) 

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
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